United Way

Volunteer Portal Revamp



Team

Design Team
Jordan & Seun

Making Content for FAQ
page

Video Tutorials
Step-by-Step tutorials

Analysis Team

Eric & James

Find weaknesses
Find Redundancies
Propose Changes

Implement Changes
(on-going)



FAQ Page

Didn’t Exist(Or hard to find)
Difficult for non-tech savvy users

Wanted to make it as straight forward as
possible

Video Tutorials



Video Tutorial

FIND AN OPPORTUNITY  BROWEE ONGANIZATIONS RESOURCES  BECONE A NENBER




Step-By-Step Tutorial

Did You Forget Your Password?

These step by step instructions will tell you how to change your password if you’ve forgotten your
password. Note: you will have to know your username.

1. Go to http://uwci force.com/

2. Inthe upper right hand corner, click “Login,” then type in your username (this will most likely be

Not a member?
Register

the e-mail address you registered with), and click “Forgot password?”

3. You will be taken to a page that tells you that a temporary password has been sent to your

An email has been sent to you with your temporary password.

Gato Login Page

e-mail.
4. Go to your e-mail inbox and open your message from “United Way of Central In.” Copy (or write
down) the temporary password given to you in the e-mail. Then click the link underlined in red.



Website Updates

 Make a more user-friendly and engaging
design to the home page and front-end

* Remove unnecessary or redundant links or
pages
* Direct Users to certain Volunteer Oportunities



