
United Way 

Volunteer Portal Revamp 



Team 

• Design Team 

• Jordan & Seun 

• Making Content for FAQ 
page 

• Video Tutorials 

• Step-by-Step tutorials 

• Analysis Team 

• Eric & James 

• Find weaknesses 

• Find Redundancies 

• Propose Changes 

• Implement Changes 
(on-going) 



FAQ Page 

• Didn’t Exist(Or hard to find) 

• Difficult for non-tech savvy users 

• Wanted to make it as straight forward as 
possible 

• Video Tutorials 



Video Tutorial 



Step-By-Step Tutorial 



Website Updates 

• Make a more user-friendly and engaging 
design to the home page and front-end 

• Remove unnecessary or redundant links or 
pages 

• Direct Users to certain Volunteer Oportunities 


